
 

 

NAAC - DVV CLARIFICATIONS 
 

Key Indicator–1.4 Feedback System 

 

HEI Input: A. Feedback collected, analysed, action taken & communicated to the 

relevant bodies and feedback hosted on the institutional website. 

Metric 

No. 
Particulars 

1.4 

Institution obtains feedback on the academic performance and ambience 

of the institution from various stakeholders, such as Students, Teachers, 

Employers, Alumni etc. and action taken report on the feedback is made 

available on institutional website 

DVV Clarification HEI Response 

HEI is requested to provide Only filled –in feedback 

forms (at least from two stakeholders) along with action 

taken report and the same to be provided on institutional 

website for the last five years , then only the claim 

would be considered. As provided filled in form is 

beyond the assessment period.  

HEI has provided  Only filled –in feedback 

forms (at least from two stakeholders) 

along with action taken report and the 

same to be provided on institutional 

website for the last five years 

kindly provide Stakeholders’ feedback analysis report 

for the last five year.  

HEI has provided Stakeholders’ feedback 

analysis report for the last five year. 

kindly provide action taken report on feedback for the 

last five years.  

HEI has provided action taken report on 

feedback for the last five years. 

Please provide the documents showing the 

communication with the affiliating University for the 

Feedback provided.  

HEI has provided the documents showing 

the communication with the affiliating 

University for the Feedback provided. 

Please provide Action taken by the affiliating university 

on the feedback if any   

kindly note that Feedback reports reflected in other than 

the HEI website will not be considered.  

HEI has ensured that all  Feedback reports 

are now exclusively available on the 

institutional official website,as per the 

guidelines 

Please provide any other relevant data or documents 

related to this metrics if available. 

HEI has provided all the documents 

relevant to this metrics 

HEI has not yet received any  Action taken 

report from the  affiliating university on the 

feedback



 

 

HEI Response - Supporting Documents 
 

 

 

 

S.No  Particulars of uploaded documents  Link to the Relevant 

Documents 

1 

 Filled –in feedback forms 
 

Supporting documents 
 

2 

Stakeholders’ feedback analysis report 

a)Students 
 

b)Teacher 
 

c)Alumni 
 

d)Parents 
 

e)Employer 
 

3 Action taken Report on feedback 
 

            4 University Communication  
 

           5 
Feedback analysis report and action taken 

report in college website 

 

 

 

The supporting documents for this response exceed the upload limit of 5Mb. Hence the 

documents are made available in HEI website and links for the response is given below. 

https://jpcoe.ac.in/DVV/C1/1.front%20page%20FILLED%20FORM.pdf
https://jpcoe.ac.in/DVV/C1/1.4_DVV/university%20schedule%20signed-4.pdf
https://jpcoe.ac.in/DVV/C1/front%20page%20students%20FD.pdf
https://jpcoe.ac.in/DVV/C1/front%20page%20teacher%20FD.pdf
https://jpcoe.ac.in/DVV/C1/front%20page%20alumni%20FD.pdf
https://jpcoe.ac.in/DVV/C1/front%20page%20parents%20FD.pdf
https://jpcoe.ac.in/DVV/C1/front%20page%20employer%20FD.pdf
https://jpcoe.ac.in/DVV/C1/ACTION%20TAKEN%20REPORT%20PAGE.pdf
https://jpcoe.ac.in/NAAC/C1/LETTER%20TO%20UNIVERSITY.pdf
https://jpcoe.ac.in/NAAC/C1/FEEDBACK%20ANALYSIS%20REPORT%20AND%20ACTION%20TAKEN%20REPORT%20IN%20COLLEGE%20WEBSITE.pdf

